
Position Paper 

Abuse of Older Adults in 
Manitoba 

Abuse of older adults refers to 
actions that harm an older person or 
puts at risk the person's health or 
welfare. Abuse of older adults is 
also known as senior abuse or elder 
abuse. According to the World Health 
Organization, abuse and neglect of 
older adults can be a single or a 
repeated act. It can occur in any 
relationship where there is an 
expectation of trust or where a 
person is in a position of power or 
authority. 

 Violations of rights means 
ignoring older adults' entitlement to 
basic rights and freedoms that other 
adults often take for granted. 
Violation of rights may include 
restricting visitors, or restricting the 
person's liberty, freedom, rights to 
privacy, and access to information or 
available community supports. 
Violation of rights can also include 
making decisions about the older 
adult’s health, personal care, or 
finances without the person’s 
consent (or where the person is not 
capable, his or her chosen power of 
attorney). 

Canadian research indicates that 
between 4 and 10% of older adults 
experience one or more forms of 
abuse or neglect at some point in 
their later years from someone they 
trust or rely on. Under-reporting and 
inconsistencies in collecting 
information on abuse suggest that 
these figures are “the tip of the 

iceberg”. Some older adults may 
be more likely to experience abuse 
or neglect, including those who are 
isolated, and those who have 
mental or physical impairments. 

Victims often live in silent 
desperation, unwilling to seek 
assistance because they 
unfortunately believe their cries 
for help will go unanswered and 
they fear retaliation from their 
abusers. Others fear that no one 
will believe them — chalking up 
their allegations to the effects of 
old age. It may take the courage of 
a caring family member, friend or 
caretaker to take action when the 
victim may be reluctant. 

How are we responding? 

The Protection for Persons In 
Care Act is a safeguard built into 
Manitoba's health care system. 
The Act is a law to help protect 
adults from abuse while receiving 
care in personal care homes, 
hospitals or any other designated 
health facility. 

 
In Manitoba we have an abuse 

line that is staffed during office 
hours only.  This line is a referral 
service to other agencies such as 
Age and Opportunity, who can 
move the abused person into a 
safe suite.  In Manitoba we have 
zero tolerance for child and 
spousal abuse but not for abuse of 
older people. For an older person 
who lives in a rural community, the 
situation is particularly bad.  
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Our mission 
 
 
To represent 

Manitobans age 50 
plus by promoting 
their needs and 
concerns and by 
presenting a positive 
image of older adults 
in the community. The 
Manitoba Society of 
Seniors Inc. was 
started by a group of 
older Manitobans in 
1979 who felt there 
was a need for a 
united voice on issues 
affecting them. 

 
 
 



Manitobans have neither a 
requirement to report nor to respond 
when abuse is suspected.  Our front 
line workers struggle to find solutions 
without having the resources to deal 
with the complexities of this 
situation. As our population of older 
people grows, this will only become 
worse.          

MSOS Position 

MSOS believes that older persons 
who are in abusive situations or at 
risk for abuse deserve dignity and 
respect.  Essential to any solution is 
the empowerment of older persons 
to make informed decisions. 
 
We also believe that older people 
have the right to live in safe and 
caring communities. The ability to live 
in an abuse free environment is 
essential to their health and well-
being. 

Actions 

1. Coordinated prevention and 
intervention efforts of multiple 
organizations and agencies are 
required to address the complex 
societal issues of  abuse of older 
adults. 

2. The first priority must be the 
provision of an abuse line 
serviced 24 hours a day, seven 
days a week.  This line must be 
staffed by trained professionals 
who can counsel and assist the 
victim, those who suspect abuse 
and the abuser who may be a 
frustrated caregiver. 

3. Older Manitobans deserve 
comprehensive legislation, aimed 
at prevention, intervention. This 
legislation must clearly support 
the victim. 

4. A twin approach must be 
employed to respond to the 
needs of those abused:  

¶ Front line workers such as 
law enforcement, health 
care workers and health 
providers must be provided 
with a response protocol 
that is solution oriented to 
avoid where possible the 
laying of criminal charges.   

¶ a program of education 
must be established for 
these workers. 

5. A long term provincial public 
awareness campaign must be 
established to educate 
communities, governments, 
organizations, agencies, families 
and the general public. 

6. If we are to eradicate abuse in 
our Province, an investment is 
required in: 

¶ A 24/7 abuse line 

¶ Options such as respite and 
financial support for 
caregivers is essential 

¶ Sustained funding for a 
provincial network for the 
prevention of abuse of older 
adults 

¶ Options for community 
based safe housing in 
emergency situations. 

7. Processes must be established 
by the provincial government 
that provide for accountability 
and reporting of older adult 
abuse in their homes, care 
facilities, hospitals and in the 
community. 

 
 

Did You Know? 

¶ About 80% of abuse or 

neglect of older adults 

is hidden or goes 

undetected. Only 

about one in five cases 

of abuse come to the 

attention of 

community agencies or 

authorities. 

¶ Abuse is not limited to 

older adults of any 

particular culture, 

ethnic group, social 

background, or 

religion. 

¶ Spousal abuse can 

“grow old.' It can start 

earlier in a relationship 

and continue into later 

life. 

¶ Older women are the 

victims in about two-

thirds of the cases of 

abuse or neglect that 

come to the attention 

of community 

agencies. 

¶ Between 44% and 

62% of abused older 

adults experience 

some level of 

depression. Up to 6% 

of abused older adults 

become severely 

depressed. 

¶ Living with abuse and 

neglect can also 

significantly increase 

the person's chances 

of becoming ill or may 

make other health 

problems worse. 

 
 


